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FEI Accessibility Toolkit: FIND HERE
Central Coast Council: FIND HERE
Equestrian Australia Guidelines: FIND HERE

This toolkit has been adapted from the following resources: 

This toolkit is the first resource made available in collaboration with
the EV DEI Working Group, and we thank them for their contribution. 

“People with a disability receive the same physical, mental, and
social benefits from participating in sport and physical activity as

those not having a disability. Legally, Australians of all abilities
should have access to sport and physical activity opportunities”.

 (Persons with disability and sport, Dr Ralph Richards, Senior Research Consultant,
Clearinghouse for Sport, 2020)
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https://inside.fei.org/fei/your-role/organisers/accessibility-handbook
https://sportcentralcoast.org.au/wp-content/uploads/Accessible-and-Inclusive-Sport-and-Active-Recreation_web2.pdf
https://www.equestrian.org.au/sites/default/files/Guidelines_for_running_ParaEquestrian_Events_Jan2017.pdf


About the Toolkit

The cornerstone of any successful accessibility initiative lies in ensuring that individuals
with disabilities are provided with the necessary means to actively engage in and derive
enjoyment from sports events.

While accessibility considerations for sports events often concentrate on the athletes
themselves, it is equally crucial to take into account various stakeholder groups
throughout the planning, organizational, and implementation phases. Individuals with
physical disabilities may comprise part of an athlete's support team, and the absence of
provisions for them can pose significant barriers to their participation.

Initiating accessibility considerations from the outset is paramount. Assessing the
aspects of an event that may be affected by accessibility issues is essential. Addressing
these concerns after an event has commenced demands more time and effort. When
accessibility is integrated into the initial planning stages, and the creation of a fully
accessible venue is prioritized, Organizing Committees can optimize outcomes while
minimizing the resources required.

What is Inclusion?

Exclusion - a person with a disability is directly or indirectly prevented or denied access
to participating because of their difference 

Segregation – a person’s impairments are catered for but in a separate environment
that is isolated from everyone else 

Integration – a person with a disability is placed in the mainstream setting but must
adjust and adapt to the standardised environment 

Inclusion – where systemic change occurs enabling everyone to participate and
experience in the same way where adjustments and adaptations are provided in a
seamless way allowing a person to be their authentic self
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Can I access it? 
Can I fully participate? 
Can I stay? 

About Universal Design

Universal design is about the design of things to be accessible and inclusive - buildings,
products, open spaces, activities, experiences, programs, services and policies. Things that are
designed this way are useable by as many people of different ages, abilities and cultural
backgrounds in the community to the greatest extent possible. A universal design approach
responds to three questions asked by the customer: 

(Adapted from the Everyone Can Play Guidelines, NSW Dept of Planning 2019) 

Equitable Use – Can anyone easily access your club, activities and venue in the same way?
E.g. Everyone including a wheelchair user, enters via one accessible entrance. Flexibility in
Use – Can modifications easily be made to improve accessibility? 
Simple and Intuitive Use – e.g. Is your website and information easy to access, interpret and
intuitive to use? Is the registration process easy and hassle free for everyone? Does the
process make sense? 
Perceptible Information – Is your hard copy and online information, forms, signage and
wayfinding easy to read? Can it be perceived and interpreted by anyone? Do you provide
alternative formats? 
Tolerance for Error – Does everything have to be perfect? Is your information or service easy
to use and adapt for those who need it? 
Low Physical Effort – Is it easy to get in and out of your premises? Is your equipment easy to
access and use? 
Size and Space for Approach and Use – Is your premises, layout and equipment useable by
people of all shapes and sizes? 

the activities offered and how they are facilitated 
venues, premises and equipment 
available information and how and to whom it is promoted to reach everyone in the
community.

7 principles of Universal Design

There are 7 principles of universal design. Incorporate these by asking yourself the following
questions: 

A universal design approach means that the sporting and recreation venue and its programs
are designed to meet the needs of the broadest range of people to the greatest extent possible. 
Equestrian clubs and associations are encouraged to consider how the principles of universal
design apply to: 
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Four Areas of disability to consider

You don’t have to be an expert on disability to consider what the challenges and barriers could
be. If you apply these four areas to your planning, you are on your way to creating a welcoming
and inclusive experience for members, potential members and their friends and families. 

Adapted from Central Coast Sports https://sportcentralcoast.org.au/wp-content/uploads/Accessible-and-Inclusive-Sport-and-Active-Recreation_web2.pdf
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Adapted from Central Coast Sports https://sportcentralcoast.org.au/wp-content/uploads/Accessible-and-Inclusive-Sport-and-Active-Recreation_web2.pdf
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Information on disabled parking facilities and any ticketing requirements. The
website could host a booking system where disabled parking spaces can be
reserved in advance. 
A map of the premises with: Accessible routes around the venue clearly marked. 

Accessible services at restaurants and bars around the venues and the most efficient
routes to get there.
Capture relevant mobility information and specific needs as part of the registration
of Event participants. 

Event Communications

Making the commitment to openly communicate about accessibility is the first step in
ensuring that people with disabilities feel welcome at Events. Accessible and inclusive
communication requires that the messaging and information available through Event
websites and social media is clear, direct and easy to understand. 

Inclusive communications also requires careful consideration of the various barriers that
exist to accessing information such as visual impairment. No one should be excluded
because of accessibility needs, and each Organising Committees can play a key role in
ensuring this does not happen. 

Event websites should have a dedicated page with the following information: 

·      Locations of all the disabled toilets around the venue. 
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The form is accessible to individual who are blind or who have low vision and who can use a
screen reader
The registration process should also be available in alternate formats such as in a paper
version, and allow people to register by phone if needed.

Are you travelling with a Personal Care Attendant? Yes/No
 If yes, for planning purposes, please provide your Personal Care Attendant’s contact
information: 
First Name Last Name 
Phone Number 
Email 

You are responsible for making your own hotel reservation. However, by providing us with
information on the type of room you requested, we will be able to check with the hotel to
make sure they meet your room request. 

Please indicate which room type you require from the following list: 
No Lodging Required 
Standard Room Room with Roll-In Shower Room with Tub & Chair 
Other. Please expand

Please select any additional accommodations you require from the list below. If you require
something that is not listed, please indicate your request by selecting “Other” and providing
us with specific information about your request in the comments box. We may contact you
for further information, if necessary. 

None
Wheelchair Access
Mounting block access
Other: Please specify

Please indicate your interpreting needs from the list below: 
None required 
Sign Language. Please specify: 

Simultaneous     Spoken     Foreign Language     Interpretation. 
Other. Please Specify:___________________

 General question Please tell us of any additional needs you may have for this competition.
Please be as specific as possible:________________________________

Questions for Registration Form

Firstly, it is important to ensure: 

Questions:

Caveat:  Every effort will be made to accommodate advance requests; on-site requests cannot
be guaranteed. Reasonable accommodations will be provided during competition.  Please
contact (INSERT STAFF PERSON) at emailaddress@dot.org with any questions or for more
assistance
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Event venue / Field of Play considerations 

Venue accessibility is key to making the equestrian sporting experience inclusive to
everyone attending and working at the Event. It is important that the Organising
Committee tests alternate routes, physical infrastructure and other accessible services
prior to the start of the Event. 

If this is not possible, an alternate, barrier free route must be clearly indicated and
tested for practicality and efficiency prior to the start of the Event. 
In the case of indoor venues and where possible, consideration could be given to
running cables through the ceiling to allow for unobstructed pathways for people
with reduced mobility. 

Cable Bridges

Cable bridges at Events can sometimes be too high for a wheelchair to pass over easily.
Lower cable bridges or longer ramps should be considered to allow for better
wheelchair accessibility. 

On average there should be around one disabled parking space for every 10 regular
parking positions. 
Parking should be located close to the key entrances to the venue. This also includes
float parking and yards. 

Parking Spaces
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Graphic elements comply with accessibility standards in terms of colour contrast,
size of letters, position of signs etc. 
Wayfinding signage complies with accessibility standards such as the use of
international symbols, use of Braille and raised lettering, glare free, high contrast,
Arabic numerals and sans serif lettering. 
Wayfinding signage to highlight accessible pathways and service. 

SA Accessible Wayfinding and Signage Toolkit

Signage

Useful Resources:

Accessible criteria, including all connecting pathways, are met for all athlete areas:
locker rooms, warm-up areas, field of play, mixed zone, doping control, medal
presentation, press conference, athletes lounge, seating areas. 
Adequate accessible seating (with necessary shade) is available for athletes, team
officials, press attaches, members of the press. 
All briefing areas must be large enough to accommodate a wheelchair and have a
ramp to enter the room. 
If the press conference table is on a raised platform, consideration must be given to
allow for wheelchair users to easily access the area. 

Sport & Media Areas
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Seating areas must include areas that can accommodate multiple wheelchair
spaces and associated companion seating. Railings and other obstacles should not
impair the sightlines of people using accessible seating.

Spectator Seating 

Pathways, aisles, queuing areas and counters should meet accessible pathway and
knee clearance requirements. 
Catering and restaurant areas should have accessible seating options available
including tables that allow for knee clearance. 

Food Services

Where transport services are being provided to Event participants: Ensure buses can
meet the accessible seating capacity required, through low floor accessible buses
(preferable), or those equipped with a wheelchair platform lift. 
Define capacity and timetable for efficient service. 
A pool of accessible taxis and passenger vehicles / vans are available for hiring. 
The Organising Committee could consider using golf carts, which are an
environmentally sensitive mode of transportation that can facilitate mobility,
especially in larger venues. They offer alternative transportation not just for people
with disabilities for also older people with mobility issues. 

Vehicles & Accessibility
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Volunteers are often the first point of contact for spectators. Volunteer staff must be
confident when assisting those with disabilities. Disability/accessibility awareness
training should be included for all staff and volunteers. 
It is important that they have information about the location of toilets, accessible
seating etc. Volunteers should be taken through all the wheelchair accessible routes
around the venue and should have a map with the recorded distances available for
consultation. 
Event staff and volunteers need to be ready and prepared to problem solve during
the Event if required.

Volunteers
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Bathroom doorways are wide enough to accommodate wheelchairs or walkers.
There are no raised doorway thresholds that make it difficult to manoeuvre a
wheelchair — even with the assistance of an able-bodied companion. 
The beds allow for a mobility-challenged person to get into or out of without
considerable assistance. 
Bathtub showers allow for disabled people to enter or exit. 
Walk-in showers are large enough to allow for a wheelchair to enter. Sufficient space
for turning circles and transfers around the beds for wheelchair users. 
Rooms are located close to the elevators or hotel entrances/exits. 
Consideration should be given to the number of elevators in the building, as the
existence of only one elevator may require assistants to carry people down the stairs
in an emergency. 
Services and entertainment areas of the hotels are accessible to all users. 
Disabled parking facilities are easily available around the hotel and if not, a valet
service is available. 
Wardrobes are also accessible and hangars etc within easy reach for people in
wheelchairs.

Hotels

Accessible accommodation can be a challenge for many hotels around the world. Often
a wheelchair friendly room is created where many of the features are usable by some
people with a disability but not all. Not all hotels claiming to be accessible will actually
have features that many wheelchair users need to function normally. The list below is
intended to provide some guidance on what to consider when choosing an Event hotel:
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Disabled toilets around the venue need to be open and accessible at all times. Toilets
should be placed close to key points of interest, as well as one at the parking lot.
A map with the location of all the disabled toilets around the venue should be made
available and should be downloadable onto mobile devices possibly via a QR code. 
All the bathroom doors and other openings leading to the toilet areas should be
more than 90 cm wide. Ramps should be long enough for people in wheelchairs to
access the toilets

Toilets
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Refer to the Appendix for a mounting block guide. 

Mounting Blocks

Standard Compensating Aids are aids or equipment, other than approved saddlery
or equipment as outlined in the FEI Dressage Rules, which may be used by the
athletes across all functional profiles. 

Salute with Head Only 
Sitting/Rising Trot
Gloves (modified/or no gloves)
Saddle (any type) 
Soft/Hard Hand Hold 
Joined Reins or modified reins
Wireless microphones

Exemption confirmation on entry forms asking athlete to outline the compensated
aids that have been approved by their respective Exemption Panels.

Outline the compensating aids that a RDAA coach approves on the rider’s entry
form.

Compensating Aids

Some compensating aids may include, but are not limited to: 

For a more extensive list, please refer to the FEI compensating aids guidelines or RDA
Adaptive Equipment List. 

Event organisers should include on their entry forms: 

EA, PA and HRCAV 

RDAV 
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Please print in block letters. One member per form.

Include accessibility questions in the entry platform.

Checklist

Ensure there is a hard copy and over the phone registration available.

Information on disabled parking facilities and any ticketing requirements
is available on the website. The website could host a booking system
where disabled parking spaces can be reserved in advance. 

A map of the premises with: Accessible routes around the venue clearly
marked, including locations of all the disabled toilets around the venue. 

Ensure there is 1 disabled parking option for every 10 parking spaces,
including ensuring the yards closest to the facilities are reserved.

Ensure seating areas include areas that can accommodate multiple
wheelchair spaces and associated companion seating.

Allow the schedule to reflect any requested accommodations. 

Provide volunteer training, including information about the location of
toilets, accessible seating etc. Volunteers should be taken through all the
wheelchair accessible routes around the venue and should have a map
with the recorded distances available for consultation. 

Identifying accessible hotels in the event area. 
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